Call-back

Salwant Singh used his company to che
and billed their eredit cards. The scam i
to 12 years of preventive detention, whi

By Woﬁg ‘WeiKong

T was credit card fraud on
an unprecedented scale, in-
volving 765 transactions.
500 cardholders and over
half a million dollars.

And the man behind it
was. in the words of Chief
Justice Yong Pung How, an
. exceptional criminal: ““This

was an exceptional case. In no other
case before me has an offender made
such a conscious effort to upgrade his
skills over the course of his criminal
history.” -

In October 1999, the Commercial
Affairs Department (CAD) received a
complaint from the vice-president of
United Overseas Bank (UOB) Card
Centre alleging that Infoseek Commu-
nications Pte Ltd, a call-back compa-
ny. had generated a substantial num-
ber of fraudulent credit card
transactions. The director of Infoseek.
then located at International Plaza,
was Salwant Singh.

Singh already had numerous previ-
ous convictions since 1983 and had
spent time in prison and corrective
training. Remarkably, he managed to
obtain a bachelor’s degree in econom-
ics from the University of London
through distance-learning while in
corrective training. After his release,
he mastered the computer, teaching
himself various applications such as
C-+ and Java.

FROM SIMPLE CHEATING OFFENCES
TO ELABORATE CREDIT CARD SCAM

And in investigating the UOB com-
plaint, the CAD team led by Steven
Yeo Lwee Siong found that Singh had
made use of his newly acquired skills
to graduate from simple cheating of-
fences to an elaborate credit card
scam.

What enabled Singh to carry out
his scam is the fact that many car-
dholders fail to check their credit card
bills carefully to ensure that every-
thing is in order.

“The lack of checks by customers
in credit card transactions is a major
and common source of credit card
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fraud. Some credit cardh
even check their credi
ments at all,” said lead |
officer Yco. “As exhibited
such nonchalance will o
their chances of being tar
card fraud.”

While merchants hav
responsibility to preven
credit card fraud, there ¢
— as in Singh's case — wl
chants are culpable. *
should check their credi
ments carefully to detec
transactions and alert the
banks immediately so
losses to fraud can be pre

UOB had entered intc
agreement on Aug.3l,
Singh's company, Infosee
providing international ]
call-back services. Info:




